Privacy Policy
The Website is operated by Book Driving Theory Limited ("Book Driving
Theory/BDT/we/our/us") a company incorporated in England.
As user of the website (referred to as "you/your") you acknowledge that any
use of this website (including any transactions you make) is subject to this
Privacy Policy together with our Terms and Conditions.
This privacy policy sets out how Book Driving Theory uses and protects
any information that you give us when you use this website.
Book Driving Theory is committed to ensuring that your privacy is protected.
Should we ask you to provide certain information by which you can be
identified when using this website, then you can be assured that it will only be
used in accordance with this privacy statement.
Book Driving Theory may change this policy from time to time by updating
this page. You should check this page from time to time to ensure that you
are happy with any changes.
Book Driving Theory does not knowingly collect data from any unsupervised
person under the age of 16. If you are under the age of 16, you must not use
the Book Driving Theory website or submit any personal data to us unless
you have the consent of, and are supervised by, a parent or guardian.
Under the GDPR (General Data Protection Regulation) we control and / or
process any personal information about you electronically using the following
lawful bases.
We

are registered with the ICO under the Data Protection Register, our
registration number is: ZA304501
Lawful basis: Consent
If, as determined by us, the lawful basis upon which we process your
personal information changes, we will notify you about the change and any
new lawful basis to be used if required. We shall stop processing your
personal information if the lawful basis used is no longer relevant.
Introduction
Book Driving Theory is committed to safeguarding the privacy of [our
website visitors and service users].
This policy applies where we are acting as a data controller with respect
to the personal data of [our website visitors and service users]; in other
words, where we determine the purposes and means of the processing of
that personal data.
We use cookies on our website. Insofar as those cookies are not strictly
necessary for the provision of [our website and services], we will ask you
to consent to our use of cookies when you first visit our website.
Our website incorporates privacy controls which affect how we will
process your personal data. By using the privacy controls, you can
[specify whether you would like to receive direct marketing

communications and limit the publication of your information]. You can
access the privacy controls via www.bookdrivingtheory.co.uk .

What we collect
We may collect the following information:
name
contact information including email address
driving license photo, copy or number
test certificate photo or copy
demographic information such as address, postcode, preferences and
interests
credit/debit card or other payment details
other information relevant to customer surveys and/or offers

What we do with the information we gather
We require this information to understand your needs and provide you with a
better service, and in particular for the following reasons:
(a) to register you with our website and to manage any account you hold with
us.
(b) to administer our website services.
(c) to fulfil our agreement with you and to process your order and obtain
payment.
(e) to analyse and profile your shopping preferences e.g. (market, customer
and product analysis) to enable us (i) to provide you with a personalised
browsing experience when using the website and (ii) to review, develop and

improve the products and services which we offer and to enable us to provide
you and other customers with relevant information through our marketing
programme.
(f) We may use your information to make decisions about you using
computerised technology, for example automatically selecting products and/or
services which we think will interest you from the information we have.
(g) We may keep you informed of products and services (including products
and services of other companies and organisations and including special
offers, discounts, offers, competitions, warranties, insurance and so on) which
we consider may be of interest to you by any of the following methods:
Email
Telephone (including automated calls)
SMS text messages and other electronic messages such as picture
messaging
Post
(h) We may engage third party payment providers to administer and process
your payment card details in order to complete any purchase that you make
through the website.
(i) We may store and process your information on our own information
technology systems or on systems owned by third parties that may store and
process your information on our behalf
(j) To book, amend or cancel your test with DVSA
(k) We may contact you if we believe the information you provided is
incorrect and needs to be updated

Telephone calls and Whatsapp Chat
Calls or chats may be recorded to verify content and may be used together
with other customer records for regulatory compliance, quality control and
staff training, preventing or detecting criminal activity and for complaint
resolution.

Data retention period
We will continue to process your information under this basis until you
withdraw consent or it is determined your consent no longer exists.

Disclosure of your information
We may give information about you to the following companies and
organisations who may use it for the same purposes as set out above:
(a) to employees and agents of the Book Driving Theory and other
approved third parties to administer any accounts, products and services
provided to you by us now or in the future.
(b) to agents who (on our behalf) profile your data so that we may tailor the
goods/services we offer to your specific needs.
(c) to other organisations for the administration of prize draws or competitions.
(d) to anyone to whom we transfer our rights and duties under our agreement

with you.
(e) if we have a duty to do so or if the law allows us to do so.

What legal basis do we have for processing your personal data?
We need your personal data to book, amend or cancel your test. If you create
your account with us we assume that you give us this consent to process your
personal data.
If you wish to withdraw your consent than you need to contact us using any of
the contact information provided on www.bookdrivingtheory.co.uk

Security
We are committed to ensuring that your information is secure. In order to
prevent unauthorised access or disclosure, we have put in place suitable

physical, electronic and managerial procedures to safeguard and secure the
information we collect online.

Your individual rights
Under the GDPR your rights are as follows.
the right to be informed;
the right of access;
the right to rectification;
the right to erasure;
the right to restrict processing;
the right to data portability;
the right to object; and
the right not to be subject to automated decision-making including
profiling.
You also have the right to complain to the ICO [www.ico.org.uk] if you feel there
is a problem with the way we are handling your data.
We handle subject access requests in accordance with the GDPR.

How we use cookies
A cookie is a small file which asks permission to be placed on your computer's
hard drive. Once you agree, the file is added and the cookie helps analyse
web traffic or lets you know when you visit a particular site. Cookies allow web
applications to respond to you as an individual. The web application can tailor
its operations to your needs, likes and dislikes by gathering and remembering
information about your preferences.
We use traffic log cookies to identify which pages are being used. This helps
us analyse data about webpage traffic and improve our website in order to
tailor it to customer needs. We only use this information for statistical analysis
purposes and then the data is removed from the system.
Overall, cookies help us provide you with a better website by enabling us to
monitor which pages you find useful and which you do not. A cookie in no way
gives us access to your computer or any information about you, other than the
data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers
automatically accept cookies, but you can usually modify your browser setting
to decline cookies if you prefer. This may prevent you from taking full
advantage of the website.

Links to other websites
Our website may contain links to other websites of interest. However, once
you have used these links to leave our site, you should note that we do not
have any control over that other website. Therefore, we cannot be responsible
for the protection and privacy of any information which you provide whilst
visiting such sites and such sites are not governed by this privacy statement.
You should exercise caution and look at the privacy statement applicable to
the website in question.

Controlling your personal information
We will not sell, distribute or lease your personal information to third parties
(except Driver and Vehicle Standards Agency) unless we have your

permission or are required by law to do so. We may use your personal
information to send you promotional information about third parties which we
think you may find interesting if you tell us that you wish this to happen.
You may request details of personal information which we hold about you
under the Data Protection Act 1998. A small fee will be payable. If you would
like a copy of the information held on you please use one of the contact
methods provided on website.
If you believe that any information we are holding on you is incorrect or
incomplete, please contact us as soon as possible. We will promptly correct
any information found to be incorrect.

Product reviews

We may send you an email inviting you to review and rate the
product/services that you purchased.
Please be aware that:
your review may be shared on other Book Driving Theory Group sites.
it is not possible for you to edit/remove your review after submission
If you require any further information on this service or wish to have your
review removed, you can contact us.
We may in our absolute discretion accept or reject any product review which
may be submitted to us and may edit any such review for both length and/or
content as we see fit. All reviews are submitted on the basis that Book
Driving Theory or any member of the company may use the review in any
format and for any purpose as it sees fit and for any marketing or
promotional purposes.

